Summary of

Effective Communication Skills
“Effective Communication Skills” is a 6 part e-course or e-book that is designed to improve your communications skills enabling you to express yourself more clearly and to talk with confidence and assurance.
Each of the 6 modules includes a number of exercises and assignments that will teach you all you need to know so that you can communicate more effectively with all of the people who you come in contact with.
With “Effective Communication Skills” you will now be able to know what effective communications are all about, how the great communicators do it and all there is to know about non-verbal communication techniques which make up to 93% of all communications!
Communication is so vital to everything that anyone does because we are usually required to seek solutions, information and help from others.
It is without doubt the most important skill that anyone can improve and let me tell you that the results of doing so can be outstanding.
The results can improve your relationships with clients and colleagues, loved ones and associates – you name it!
Everyone can communicate in one shape or form.
But haven’t you seen those people whose communication and interpersonal skills just seem to be on another level?
They seem to have everyone doing whatever they say, the person is liked and respected by all, they can talk to strangers and build up rapport effortlessly!
That’s the difference between communicating and communicating effectively.
Communication goes far beyond the actual words that you say.
More importantly it’s how you say it and they way that you act while you’re saying it.
If you want to improve and take your communication skills to the next level, then this course is for you.
Part 1:
Understanding the communications process – how does mis-communication occur? 
Part 2:
How to understand someone else’s view of the world 
Part 3:
How to communicate with different types of people 
Part 4:
What do you need to do to be an outstanding communicator? 
Part 5:
How to make small talk with people you have never met before – It’s easy when you know how! 
Part 6:
Giving and receiving feedback
DOWNLOAD THE COURSE
